CHARLES & MARILYN BUEHLER

September 1, 2004

Pavneet Arora

Waroc Informatik
Endeavour House

1 Bruno Ridge Drive
Bolton ON L7E 5R7

Dear Pavneet:

I want to take this opportunity to thank you for a job well done on our sunroom cinema. Marilyn and I
are thrilled with the results and are enjoying the system immensely.

It isn’t often that one finds your combination of in-depth knowledge, experience and dedication to
customer satisfaction at the same time. Your forthrightness in outlining the various options made it easy for us
to navigate the myriad of choices available. I wouldn't hesitate to recommend Watoc to anyone; please feel free
to use us as a reference.

The sound of the system is simply fabulous!

Sincerely,

arles Buehler
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